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RESOLUTION TO AFFIRM COMPLIANCE WITH
FEDERAL TITLE VI REGULATIONS

WHBEREAS, boﬂl'mle\’l of the Civil ng,hts Act of 1964mdﬂm€m1R1ghtsResbntmnAct
of 1987 provide fhat o pecson in the United States shall, on the ground of race, color or nation-
al origin be excluded from participation in, be denied the benefits of or be subjected to discrimi-
nation under any program or activity receiving federal financial assistapce; and

WHEREAS, the Tennessee Attomey General opined in Opinion No, 92.47 that state and local

goverments are required to comply with Title VI of the Civil Rights Act in administering feder-
ally fimded programs; and

WH’ERE&S , the Community Developmwtl)wmonofthn'rmnesaeel)epamnwt of Economic
and Community Bevclopmcnt administers the Three-Star Program and awards financial incen-
tives for communities designated as Three-Star communities; snd

' WHJ!‘.REAS by virtue of the Tennessee Department of Economic and Community Developmeat
receiving federal financiel assistance a1l communities degignated as Three-Star communities

vust confirm that the community is in compliance with the regulations of Title VI of the Civil
Rights Act of 1964 and the Civil Rights Restoration Act of 1987;

. NOW, THEREFORE, BE IT RESOLVED, by the county legislative body of EEmceSS
County, Tennesses, meeting in regular session at "Tenncsace, that:

SECTION 1. The legislative body of F@.N{4resS  County declares that the county iz
in compliance with the fedm'a] Title VI regulations. ‘

.SEC’I‘.[ON Z. The Deparimeat of Economic and Community Dcvdopmant may from time to
time raopitor the county's compliance with federal Title VI regulations.

SECTION 3. This Resolution shall take effect upon adoption, the public welfare requiring it.

Adopied this D0 _day of _QCAObex 2008




RESOLUTION 2016-13 TO AFFIRM COMPLIANCE WTH
FEDERAL TITLE VI REGULATIUNS

WHEREAS, both Title V) of the Clvil Rights act of 1064 and the Civit Rights Restoration Act of 1987
provide that no person [n the United States shall, on the ground of race, color ot national origin be
excluded from participation in, be denled the benefits of or be subjected to discrimination under any
- program or activity receiving feders| financlal assistance; and

WHEREAS, The Tennessae Attorney Genaral opined in Opinion No. 92.47 that state and local
governments are required to comply with Title VI of the Civil Rights Act in administering faderally funded
programs; and

WHEREAS, the Community Development Division of the Tennessee Department of Economic and
Community Development administers the Three-Star Program and award financial incentives for
communities designated as Three-Star communities; and

WHEREAS, by virtue of the Tennessee Departmant of Economic and Community Dgvelopment receiving
federal financlal assistance sl communities designated as Three-Star communities must confirm that the

community is in compliance with the ragulation of Title Vi of the Civil Rights-Act of 1964 and the Civii
Rights Restoration Act of 1987,

NOW, THEREFORE, BE IT RESOLVED, by the county legisiative body of Fentress County, Tennesses,
meeting in regular session at Fentress County, Tennessee, that:

SECTION 1. The legisiative body of Fentress County declares that the county is In compliance with
federal Title Vi regulations.

SECTION 2. The Department of Economic and Community Development may from time to time monitor
the county’s compilance with federat Title Vi regulations.

SECTION 3. This Resolution shall take effect AND confirm upon adoptlon that Fentress County Is in
comphiance with Title v regulations, the public welfare requiring it.

Adopted this 17 day of October, 2016

APPROVED:

J#L00_

ICHAEL CROSS, COUNTY EXECUTIVE

e > M_.“"'..



Fentress County Government — Title VI

History and Purpose of Title VI

The landmark Civil Rights Act of 1964 was a product of the growing demand during the
early 1960s for the Federal Government to launch a nationwide offensive against racial
discrimination. In calling for its enactment, President John F. Kennedy identified "simple
justice" as the justification for Title VI:

Simple justice requires that public funds, to which all taxpayers of all races
contribute, not be spent in any fashion which encourages, entrenches, subsidizes,
or results in racial discrimination. Direct discrimination by Federal, State, or
local governments is prohibited by the Constitution. But indirect discrimination,
through the use of Federal funds, is just as invidious; and it should not be
necessary to resort to the courts to prevent each individual violation.

Title VI was not the first attempt to ensure that Federal monies not be used to finance
discrimination on the basis of race, color, or national origin. For example, various prior
Executive Orders prohibited racial discrimination in the armed forces, in employment by
federally funded construction contractors, and in federally assisted housing.  Various
Federal court decisions also served to eliminate discrimination in individual federally
assisted programs, &

Congress recognized the need for a statutory nondiscrimination provision such as Title V1
to apply across-the-board "to make sure that the funds of the United States are not used 10
support racial discrimination." 110 Cong. Rec. 6544 (Statement of Sen, Humphrey).
Senator Humphrey, the Senate manager of H.R. 7152, which became the Civil Rights Act
of 1964, identified several reasons for the enactment of Title VL Id. First, several Federal
financial assistance statutes, enacted prior to Brown v. Board of Education, 347 U.S. 483
(1954), expressly provided for Federal grants to racially segregated institutions under the
"separate but equal” doctrine that was overturned by Brown, Although the validity of
these programs was doubtful after Brown, this decision did not automatically invalidate
these statutory provisions. Second, Title VI would eliminate any doubts that some
Federal agencies may have had about their authority to prohibit discrimination in their
programs.

Third, through Title VI, Congress would "insure the uniformity and permanence to the
nondiscrimination policy" in all programs and activities involving Federal financial
assistance. 1d. Thus, Title VI would eliminate the need for Congress to debate
nondiscrimination amendments in each new piece of legislation authorizing Federal
financial assistance. " As stated by Congressman Celler:

Title VI enables the Congress to consider the overall issue of racial
discrimination separately from the issue of the desirability of particular Federal
assistance programs. Its enactment would avoid for the future the occasion for
Surther legislative maneuvers like the so-called Powell amendment.



Fourth, the supporters of Titie VI considered it an efficient alternative to litigation. It was
uncertain whether the courts consistently would declare that government funding to
recipients that engaged in discriminatory practices was unconstitutional. Prior court
decisions had demonstrated that litigation involving private discrimination would proceed
slowly, and the adoption of Title VI was seen as an alternative to such an arduous route.
See 110 Cong. Rec. 7054 (1964) (Statement by Sen. Pastore).

Further, despite various remedial efforts, racial discrimination continued to be widely
subsidized by Federal funds, For example, Senator Pastore addressed how North Carolina
hospitals received substantial Federal monies for construction, that such hospitals
discriminated against blacks as patients and as medical staff, and that, in the absence of
legislation, judicial action was the only means to end these discriminatory practices.

That is why we need Title VI of the Civil Rights Act, H.R. 7152 - to prevent such
discrimination where Federal funds are involved. . . . Title VI is sound; it is
morally right; it is legally right; it is constitutionally right. . . . What will it
accomplish? It will guarantee that the money collected by colorblind tax
collectors will be distributed by Federal and State administrators who are equally
colorblind. Let me say it again: The title has a simple purpose - to eliminate
discrimination in federally financed programs.

President Lyndon Johnson signed the Civil Rights Act of 1964 into law on July 2, 1964,

after more than a year of hearings, analyses, and debate. During the course of
congressional consideration, Title VI was one of the most debated provisions of the Act.

i o o o o o sk ok ool o e b ok

Source: Title VI Legal Manual
Department of Justice



Title VI

What is Title VI?

Title VI prohibits discrimination on the basis of race, color, or national origin in
programs and activities receiving Federal financial assistance. Specifically, Title VI
provides that

No person in the United States shall, on the ground af race, color, or national origin, be
excluded from participation in, be denied the benefits of, or be subjected to
discrimination under any program or activity receiving Federal financial assistance.

How does Title VI affect my county, city, community or business?

State agencies, local or municipal government entities, educational institutions, for profit
and non-profit corporations and institutions that receive federal financial assistance are
subject to Title VI of the Civil Rights Act of 1964 and the Civil Rights Restoration Act of
1987. According to the Tennessee Attorney General, state and local governmental
agencies that administer federally funded programs are required to comply with Title VI
of the Civil Rights act and all applicable federal regulations. The Attorney General
concluded that under certain circumstances federal authorities may refuse to grant or
continue federal financial assistance for failure to comply with Title VI and its
regulations. Therefore, all state and local agencies in Tennessee which administer
Sederally funded programs are advised to use their best efforts in complying with Title VI
and all other federal regulations applicable to the administration of such programs.

Policy Statement

Fentress County Government will comply with the Title VI Civil Rights Act of 1964 and
the Civil Rights Restoration Act of 1987. The department will utilize its best efforts in
maintaining compliance in all programs subject to the requirements of Title VI and all
other federal regulations applicable to the administration of such programs.

Fentress County Government:

» will not deny any person service, assistance or other benefits for which you are
qualified;

swill not provide any person with a service different from that provided to others under
the same program;

» will not subject any person to separate treatment in any manner related to services, aid
or other benefits;

will not limit any person in anyway in the use of services, facilities, or any other
advantages, privileges, or benefits provided to others under any program;



*will not treat any person differently from others in deciding whether you meet
requirements to receive aid, care, service or other benefit;

» will not deny any person or offer an opportunity different from that offered others in
any program or service;

*will not adopt methods that limit participation by any group of recipients or subject them
to discrimination; and

*will not refer any person to agencies that do not obey civil rights law.

All agencies receiving financial assistance through the department must sign a statement
of compliance with Title VI of the Civil Rights Act of 1964.

Complaints of Discrimination

A complaint alleging discrimination may be filed with the Title VI Coordinator. All
entities receiving assistance from the department will be required to have information
available for public review on the procedures for filing a complaint.

The Title VI Coordinator has the responsibility for receiving, logging, acknowledging,
investigating complaints and reporting the findings. The coordinator will notify the
commissioner and the appropriate program director when a complaint is received.

After receiving a complaint or identifying potential discriminating activity the department
will take the following steps:

*Within 30 calendar days of receiving the complaint, the Title VI Coordinator will
conduct a fact finding investigation. The coordinator will meet with the complainant or
the staff member who identified the alleged discriminatory activity to determine the
nature of the complaint and whether Title VI requirements were violated. The coordinator
will meet with the director in whose area the alleged violation occurred to ascertain the

director’s perspective on the complaint. The coordinator will notify the members of the
Title VI Review Committee

*If the coordinator determines that discrimination has not occurred, the complainant,

commissioner, and program director will be informed. The complainant will then have a
right to appeal the decision.

* If the investigation indicates that discrimination did in fact occur, it will be discussed

with the program director. The Title VI Coordinator will discuss ways in which to resolve
the complaint and seek voluntary corrective action.

*The complainant, applicant, or program director may appeal any rulings made by the
coordinator to the Title VI Review Committee within 10 calendar days of the receipt of
the written findings. The request can include relevant documentation and sworn
testimony, if any, from appealing party together with any testimony by witnesses having
first-hand knowledge of the Title VI violations. The testimony may be in the form of an
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affidavit and shall describe in detail the circumstances and events which would lead a
reasonable person to believe that a Title VI violation has occurred. The Title VI Review
Committee will have broad latitude to review an appealed case and make a finding. The
committee may discuss the complaint with the complainant, the alleged offender, the
Title VI Coordinator, or other parties to determine the facts. The committee will make a
finding on the appeal within 15 calendar days of receipt of the request for appeal.

« If the discriminatory activity cannot be resolved by the committee, & written report on
the situation will be prepared and forwarded to the Tennessee Title VI Compliance
Commission. If a complaint involves one of the department’s federally funded programs,
the federal agency sponsoring the program will also be notified. Information will also be
provided to the parties involved on the procedures for appealing to the federal level.

« If either the Tennessee Title VI Compliance Commission, or other federal agency
determines that discrimination has in fact occurred, the offending party will be denied
further services or benefits of the department’s programs until the discriminatory
activities have been terminated.

Complaints may be filed with:

Fentress County Government

Shelli Dalton

Title VI Coordinator

P. O.Box 1346

Jamestown, TN 38556

Teiephone: 931-879-3010

E-Mail: shelli.dalton@FentressCountyTn.gov
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Certificate of Completion

Tennessee Department of Transportation
Civil Rights Office Title Vi Program

- This certifies that
Vickie Reagan
has completed

The Online Title VI Program Training

on
Sunday, August 18, 2013

Commicfes ool  (pelffmnd

Executive Director dﬂmsggg
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This is to certify that

- Amanda Hicks
has successfully completed the class -

Sub-Recipients and New Hires Title VI Training

on 10/14/2014

Luvenia Batlex

Title Vi Cormpliance Officer

Director of Compliance

1071472014

file:///C:/Users/G/AppDuta/Local/ Temp/Low/SCFYBK GU.bim
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Cerfiﬂcate of Completion _
Tennessee Depa rtment of Transportat:on
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' msuruﬁum: -
Amanda Hicks
-~ *}1'-,:.1j_f).§o:n_ui:‘.mwmm.i Trnig
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Cextificate of Completion Page 1 of1

Certificate of Completion

Tennessee Department of Transportation
Chvil Rights Ofics Title VI Program

This certifies that
Amanda Hicks
has completed
The Onkine TTtle Vi Program Training

on

Thursduy, October 06, 2016

_ Pk Rt Gyt

12



Amanda Hicks
hae succsesiully compisted the class
Sub-Reviplents and New Hires TR V1 Training
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Certificate of Completion

This certificate is awarded to

AMANDA HICKS
Division / Organization

This certifies the above person has completed Title VI troining in compliance
with federal low. ‘

§-9-2017

' TN Depa.rtment of
Environment &
Conservation

Cextificate of Completian

Certificate of Completion

Tennessee Department of Transportation
GtV Fights Ofice Tite VI Program

This certlfies thot
Amanda Hicks
hes completsd
The Oniine This V1 Program Teaining

on
Tiagryday, Novesber 02, 2017

14
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Certificate of Completion

Tennessee Department of Transportation
Civil Rights Office Titla VI Program

This certifies that
Becky Crockett
has completed
The Oniine Tite VI Program Training

on

Thursday, November (6, 2017

_ Ptk e (ot ffond

'V Program Direcsr

Certificate of Completion
This certificate is awarded to

Becky Crockett
Fentrass County Government

This certiftes the obove person has completed Title Vi troining in compiiance
with federof iow.

August 20, 2018

T N Department of
Environment &
Caonservation

15
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@extificate of Achiefrement

Shelli Dalton Dalton
Gota Score Of

80/100 (80%)

On
Department of Economic & Community Development: Tifle
V1 Training




PUBLIC NOTICE

TITLE VI OF THE 1964 CIVIL RIGHTS ACT

“No person in the United States shall, on the ground of race,

color or national origin, be excluded from participation in, be

denied the benefits of, or be subjected to discrimination
under any program or activity receiving federal financial
assistance,” :

The State Department of Military provides benefits and services such as
emergency management assistance, National Guard protection services
and facility construction and maintenance, and disaster assistance
following a major Presidential declaration. The federal assistance
administered by the Military Department are pass through funds to local
governments, other state agencies, and certain private non-profit
organizations.

Anyone who believes that an agency or local government receiving the
federal funding mentioned above has discriminated against someone on
the basis of race, color or national origin has a right to file a complaint
within 180 days of the alleged discrimination.

16



FENTRESS COUNTY GOVERNMENT TITLE VIPOLICY

- | No person shall, on the grounds of race, color or national origin, be excluded

from participation in, be denied the benefits of, or be subjected to
discrimination under any program or activity receiving federal financial
assistance.

This policy applies to all activities of any department of Fentress County
Government.

The Administrative Assistant has been designated by the Fentress County
Executive to serve as the Title VI Coordinator whose primary responsibility is
to facilitate Title VI matters.

Title VI Coordinator will maintain permanent records, submit required Title
VI reports, complete ail Title VI self-surveys and attend necessary training(s).

Title VI information posters, including the name of the Title VI Coordinator
and contact information, shall be prominently and publicly displayed in each
department.

Title VI information shall be disseminated to county employees at least once
per year via payrolt stuffers. This brochure of information reminds the
employees of the county’s policy statement, and of their Title VI
responsibilities in their daily work and duties.

During new employee orientation, new employees shall be informed of the
provisions of Title VI and the county’s expectations to perform their duties
accordingly. Necessary information shall be distributed to the new employee
by the Title VI Coordinator.

Title VI information shall be disseminated to citizens at least once per year by
public service announcement through the newspaper, internet website or local
broadcast media.

Whenever possible, Fentress County will take positive and specific actions to
advise minorities of program availability by using such means of
communication as newspaper, public area postings and local cabie broadcast.

10.

All subcontractors and vendors who teceive payments from Fentress County
Govermnment where funding originates from any federal assistance received by
the involved department are subject to provisions of Title VI of the Civil
Rights Act of 1964 as amended.

11.

Written Contracts shall contain nondiscrimination language, either directly or

through the bid specification package which becomes an associated component
of the contract

12.

County facilities (such as restrooms, roads, park facilities, etc.) which are
accessible to citizens shall be accessible without regard to race, color, or
national origin.

13

County employees shall use courtesy titles (i.e. Mr., Mrs., Ms., or Miss) to
address citizens without regard to race, color or national origin.

17




EQUAL OPPORTUNITY
TITLE VI
POLICY STATEMENT

1t is the policy of Fentress County Government to ensure compliance with TITLE
V1 of the Civil Rights Act of 1964; 49CFR, Part 26; related statutes and regulations
to the end that no person shall be excluded from participation in or be denied the -
beaefits of; or be subjected to discrimination under any program or activity on the
grounds of race, color, sex, or national origin.

(S G

~ l Jimmy Johnson, Fentress County Execntive

Any person who believes that he or she has been
discriminated against, should contact:

Fentress County Government
Office of Human Resources
Becky Crockett
Title VI Coordinator
101 Main Street
Jamestown, TN 38556
931-879-3010

18




EQUAL OPPORTUNITY
TITLE VI
POLICY STATEMENT

IT IS THE POLICY OF FENTRESS COUNTY GOVERNMENT TO ENSURE
COMPLIANCE WITH TITLE VI OF THE CIVIL RIGHTS ACT OF 1964; 49CFR,
PART 26; RELATED STATUTES AND REGULATIONS TO THE END THAT NO
PERSON SHALL BE EXCLUDED FROM PARTICIPATION IN OR BE DINIED THE
BENEFITS OF; OR BE SUBJECTED TO DISCRIMINATION UNDER ANY
PROGRAM OR ACTIVITY ON THE GROUNDS OF RACE, COLOR, SEX, OR
NATIONAL ORGIN.

Pt

FRANK SMITH, COUNTY EXECUTIVE

ANY PERSON WHO BELIEVIS HE OR SHE HAS BEEN DISCRIMINATED
AGAINST SHOULD CONTACT

FENTRESS COUNTY GOVERNMENT
OFFICE OF COUNTY EXECUTIVE
VICKIE REAGAN
TITLE VI COORDINATOR
101 MAIN STREET
JAMESTOWN, TN 38556
931-879-7713
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FENTRESS COUNTY GOVERNMENT
TITLE VI NON-DISCRIMINATION STATEMENT

FENTRESS COUNTY ENSURES COMPLIANCE WITH THE TITLE VI OF THE
CIVIL RIGHTS ACT OF 1964; 49 CFR, PART 21; RELATED STATUES AND
REGULATIONS TO THE END THAT NO PERSON SHALL BE EXCLUDED FROM
PARTICIPATION IN OR BE DENIED THE BENEFITS OF, OR BE SUBJECTED TO
DISCRIMINATION UNDER ANY PROGRAM OR ACTIVITY RECEIVING
FEDERAL FINANCIAL ASSISTANCE FROM THE U.S. DEPARTMENT QF
TRANSPORTATION ON THE GROUNDS OF RACE, COLOR, SEX, OR NATIONAL
ORGIN.

ANY PERSON WHO BELIEVES HE OR SHE HAS BEEN DISCRIMINATED
AGAINST SHOULD CONTACT THE FENTRESS COUNTY TITLE VI
COORDINATOR:

FENTRESS COUNTY GOVERNMENT
AMANDA HICKS
TITLE VI COORDINATOR
P.0.BOX 1128
JAMESTOWN, TN 38556
TELEPHONE: 931-879-7713

I ACKNOWLEDGE RECEIPT OF TITLE VI NOTICE AND ITS REQUIREMENTS
ALONG WITH THE TITLE VI BROCHURE.

SIGNATURE DATE
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._.Enﬁ Federal-aid no__g 13-_.?:3
Egﬁggﬁi.&us%gﬁ
giﬁ_g%tﬁviﬁﬁnﬁg
Rights Act of 1964, Federab-aid contrectors may not discriel-
nati In selection & fetention:of first-ter subcontradors;
%ﬁ.ﬁ.i%zﬂgpg

1
How to file a complaint

You may file a signed, written complaint 180
days to the date of the allaged discrimination.
—#oaav.-!”!oa:ra&n

+ Your nams, address and telephone number,
+ The name and addrass of the agency, institution, or
department you believe discriminated against you.

aguinet. Inchude as much gpecific, detaliad informetion

25 possible about the aleged acts of discrimination, and
any other relavant Information.
« Thenames of any parsorss, ¥ known, who the TOOT Tie
S%ggigaég

Your complaint wast be signed aad dated.

Please submit your complaint to the
address stipulated below:

Tennessee Department of Transportation
Titfe VI Director
505 Deaderick Street, Suite 1800
Nastwille, TN 372430347 _
Telephone: (615) 741-3681
Faxc: (615) 741-3169
Toft Free: 1-888-370-3647

+ How, why, and when you belileve you were discriminated | -

_ TTY Relay: 1-800-846-0298
For a printable complaint form visit our webske:
WWW.TENNESSER. GOV TOOTf CIvRL-RIaHTS TETLEVE

Toaneses Depuimest of Tompiksics, Aubodrton
N, 40LA07, 1,000 copie, Morersber 2004 Thr e |
docutment ...l-% 10 com of §.1060 pec copy.

WAWW ITNNESSEE GOV, TDOT/ ()

VIL-REGHTS/ TTILEVE
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Title VI &

Environmental justice

W:.onn_ﬂ._n February 11, 1994,

Ql signed

Title V1 Program Commitment v Ordor 12806: Faders/
The Tenressee Department of Action to Adktress Environmentsl
Transportation Title VI Program'’s Jstice in Mirority Populations
primary go¥ is to ensure all and Low-Income Popuiations. The Bxacutive Order
management siaff, contractees, and anigggdeE%gg
service benaficiaries are aware of agency shall make achiaving anviconmantal fustice part
the provisions of Titla V1 and the of Its mission by identifying and addressing, as appro-
responsibikties associated with Title priate, disproportionately high and adverse humen
VI of the Clvil Rights Act of 1964, E1R§§_§Qﬁ§~
We are readlly avatiable to provide policies, n&-ﬂnigﬂ on mincrity and low-income
you with high quality technical as- popuiations.” In support of Executive Order 12898, the
sistance, resourcas, guldance, and US DOT Issued an Order on Environmentat Justice {DOT
any other information in regards to Order 5610.2). This order darifies and reinforces Titie
Title VI. Piesss do not hesitate t call our office for VI responsibilities as well as addresses the effects on
further sssistance. low-income popuiations.

Adverse impacts may include:

What s Title V1 of the Civil ﬁ ”?iﬁﬂgﬁ&hg

Rights Act of 19642 2 TDOT A _

5?125“”“?33 ...._. .,..mq.sa_ et "

Department of Transportation to e Dagtcton of ciminution o sestheticvalues

pripirey:tsise o i b i

, ON stonomic

%zﬂiﬂ.oo_ﬂmaﬂisﬂl » Destruction or disruption of the availablity of public and

oxigin, be excluded participation privete faciies and services

in, ba denied the benefits of, or be + Vibration

%Ugazggu .%%3

. gﬂgs‘ﬂﬁ?&i .Q;Qg%.gaag

Department of Transportation.” Title V1 covers ol + Increased traffic congestion, isolation, exdluslon, or
ga@i&ﬁigﬁu& separation of mincrky or low-income Indlviduals within a
corttracts of insurance E:ﬂ..&. cover given commundy of from the broader comenunity
%%%uﬁ%% + The denizt of, reduction In, o significant delary in the
program beneficiartes or wihere the purpose of federal reveipt of, benefits of DOY programs, policies, or activities

asgistance [s to provide employment.

Public involyvement

is an Integral part of transportation
plarxing and poject development
dacision making. The DOT Order [

publc particpaion in matters thet
may impact human haalth and envicohiment,

Title VI & Limited
U English Profidency (LEP)

P Y 3 ] . -S& m __
those entities provide. This will require agencies to think
*outside the box” for creative sokitions to address the needs of
this ever growing population of indivicksals, for whom English is
not thei primary language.

Who is a Limited English Proficient Person?

Persans who do not speak English as their primary language
and who have a Tmibed abiiity to read, spesk, weite o
unerstand English can be limited English proficient, or "LEP,"
‘These individuals may be entitied to langunge assistance with
respect to a particuiar typa of service, benefit, or encourter.

Who Must Complyand
Who Can be Found in
Viokaton? N

All progeams and operstions of entities L% Nogid _
government. :

" gimple Justice requires that public funds, to which all taxpayers of all racas contribute, not be spent in any fashion which encouages, entrenches,
- 1 1

subsidizes, ot results in racial discrimination.”  President John F. Kennedy
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COMO PRESENTAR UNA QUEJA |

Ustad puede prasentar uns queja esciita y _

| firmada 180 dies despude de lu fechadeln |

protendids discriminacksn. m

+  Sirroméne, direccidn | domicilio ¥ nimero de tiéforo. |

+  Elnombre y direccidn de ka agercia, inetiudin o

| departamento que usted cree lo discriming.

le  Cdmo, cuindo v dnde aee que se presents

| dsaiminecin. Induyendo ko mds expaciico posible,
detaliada informacidn acerca de los actos de
discriminacion alagados, ¥ cusicuiier otra informaddn
relevante.

« B nombre de cualquier persona, 5 fas conoce, &
quienes 12 civisidn del thuks V1 de TDOT podrien

| contacter perm clarificar sus slegbciones,

QT

Por favor envie st queja a Ja direccion

estipulada enseguida:

| Thie VI Dvecter

| 505 Deaderick Strest, Sute 1600
Rasiwille, TH 372430047
Tekfono: (615) 741-3681

Fax: {615) 741-3169
Uamada gratuita; 1-868-370-3647
| TIY Reley: 1-600-846-0298
#

rebmciio do subcodtyatistas de pimerc-ivel; cubcntraBitas o wm....5?.._,__5.h:_#._..,_“_g.,___u_«.:.s.s._a._%_.
igsrgatgi% k o §~§§.§~§

da segeinco nival qos Eoman parts en ts construccidn de Carretera
piedeiy discriminar & sus précticas del smples con respectn b @ii&ii %

|

de Ayude-Fadetal='y ko conkratistes ¥ 1os subcontratietas o
R e P ogreryring pregued e
ﬂsgfgh- _”!E i proyectos ayudados por a:a!»._sizsl:.:iarhﬂ. ..u”.
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IT 1S THE POLICY OF FENTRESS
COUNTY GOVERNMENT TO
COMPLY WITH TITLE VI, TO
PROMIBIT DISCRIMINATION AND
TO AVOID THE LOSS OF FEDERAL
FUNDING.

ANY ONE WISHING TO FILE A
COMPLAINT MAY SUBMIT A

SIGNED WRITTEN COMPLAINT TO:

FENTRESS COUNTY EXECUTIVE
P.O.BOX 1128

101 MAIN STREET

JAMESTOWN, TN 38356

PHONE; 931-879-7713

FAX:  931-879-1579

E-MAIL: wftanksmith@live.com

THE COMPLAINT SHOULD
INCLUDE:

. YOUR NAME, ADDRESS,
PHONE NUMBER.

. NAME AND ADDRESS OF
DEPARTMENT YOU BELIEVE
DISCRIMINATED AGAINST
YOU.

. DETAILS ON ALL ALLEGED
ACT(S).

FENTRESS COUNTY
GOVERNMENT

TITLE VI PROGRAM

“NO PERSON IN THE
UNITED STATES SHALL,
ON THE GROUNDS OF
RACE, COLOR OR
NATIONAL ORIGIN, BE
EXCLUDED FROM
PARTICIPATION IN, BE
DENIED THE BENEFITS
OF, OR BE SUBJECTED
TO DISCRIMINATION
UNDER ANY PROGRAM
OR ACTIVITY RECEIVING
FEDERAL FINANCIAL
ASSISTANCE.”

FENTRESS COUNTY
GOVERNTMENT

TITLE VI PROGRAM

WHAT KINDS OF ACTIONS ARE
PROHIBITED DUE TO RACE,
COLOR, NATIONAL ORIGIN OR
LIMITED ENGLISH PROFICTENCY?

1. DENYING SERVICES

2. PROVIDING A DIFFERENT
BENEFIT OR SERVICE

3. PROVIDING SEPARATE SERVICE
OR. STANDARD FOR ACCEFTANCE

4. STOPPING A PERSON FROM
ENJOYING A FACILITY

5. TALKING TO SOMEONE
DISRESPECTFULLY

6. NOT ALLOWING A CHANCE TO
BECOME A MEMBER OF
PLANNING OR ADVISORY
BOARD OR BODY

7. PERMITTING DISCRIMINAYORY
ACTIVITY IN A FACILITY
BUILT WITH FEDERAL FUNDS

WHAT IS COVERED?
SITE AND LOCATION OF
FACILITIES

. BENEFITS AND SERVICES

. ‘CONTRACTS

. LAW ENFORCEMENT

. PARKS AND RECREATION

. HEALTH CARE.,..AND ETC.
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TITLE VI

Title V1,42 U.8.C. ~2000d et seq., Was
enacted as part of the landmark Civil
Rights Act of 1964. It prohibits discrim-
inatian on the basis of race, color, and
pational origin in programs and activities
receiving federal financial assistance.

Federal Financial Assisiance means
more than just money. It is also aid that
entmnces the ability to improve or
expand allocation of a recipient’s ownl
resources. This includes grants and
loans, tax incentives, and technical

Title V1 applies to discrimination
throughout an agency, not just 1o actions
involying the federaily assisted program.
Therefore, if an agency receives any
federal financial assistance for any
progratn ot activity - the entire agency
(recipients, sub-recipients, and
contractors) is required to comply with
Title V1, not just that particolar program.
A Non-discrimination statement must be
included in all county contracts.

State Law (T.C.A. 4-21-904) also
mirrors the federal law,

(23 U.S.C.324) expanded the protected
class o include prohibiting diseriri-
nation based upon gender as well.

The Age Discrimination Act of 1975
(42 U.S.C. 6101-07) and the Americans
with Disabilities Act of 1990 (49 CFR
27) further expanded the protection to
include discrimination based on age
and disability:

Aggrieved individoals may file
administrative complaints with the
federal agency that provides funds to a
recipient.

The Tennessee Human Rights
Comraission is the lead coordination
state agency for monitoring and
enforcement within the State of
Tennessee. Complaints may be filed
by an individual, a class, or by a third
party, within 180 days from the date of
the alleged discriminatory act.

YOUR ASSISTANCE IN ENSURING
THAT FENTRESS COUNTY
GOVERNMENT COMPLIES N ALL
RESPECTS WITH TITLE VIIS
GREATLY APPRECIATED

In August 2000, Exécutive Order 13166
began to require agencies to examine the
gervices they provide, identify any for
services to those with limited English
proficiency, and develop and implement &
system to provide those seTvices so LEP
persons can have meaningfu) access to them.

This service is required for effective
communication between service providers
that receive federal funds and their potential
service recipients. Language assistance must
be provided in instances where language
harriers cause persons of Limited English
Proficiency to be excluded from or denied
equal access 10 programs. The recipient
should be given infonmation in & format
he/she can understand about the services and
must be able to communicate his/her
situation to the provider. Achieving
effective communication must not plice cost
or burden on the person with langunge
barrers and he/she canniot be required to use
{fiends or family members as interpreters.

Within Fentress County Government,
ihe Title V1 Coordinater should be
promply notified of any Title VI
complaint, formal or informal.

LIMITED ENGLISH PROFICIENCY POLICY AND PROCEDURE
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It is the general policy of Fentress County, Tennessee, not to discriminate
against anyone with Limited English Proficiency (LEP), who participates in our
programs and/or services. We have taken steps to ensure that all individuals will
be able to communicate, either through written or oral language services, with
all members of our staff. Fentress County adopts the following language
assistance procedures for situations in which LEP individuals need direct
services or information and to ensure compliance with the Executive Order
13166.

Emplovees will have access to “I Speak™ cards. See attachment.

Once language proficiency is determined, employees will have resources
available to assist the individual in determining his/her need.

If the need is urgent or life threatening, employees will defer to their supervisors
what steps need to be taken. The steps are, but not limited to, the following:

o If'the need is a document translated, the supervisor will have the
document translated as soon as possible, without jeopardizing his/her
duties as a supervisor.

» If the need is oral language services, the supervisor will take appropriate
actions to provide the assistance as soon as possible through a translation
service, without jeopardizing his/her duties as a supervisor.

o The supervisor has the obligation to the safety of his/her employees as
well as the people of Fentress County to assist the need of al persons.
This includes not leaving his/her work place unless it is an emergency.

o Ifthe need is urgent or life threatening, employees will use, to the best of
their ability, any resource available to accommodate the individual.

¢ Any person who thinks there has been discrimination against him/her
because of LEP should contact Vickie Reagan, Title VI Coordinator, Ms.
Reagan will confer with the necessary individual(s) within the Title VI
Division of the State of Tennessee and the County Attorney of Fentress
County.

27



LANGUAGE IDENTIFICATION FLASHCARD
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Kreuzen Sie dieses Kistchen an, wenn Sie Deutsch lesen oder sprechen.
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ACCESS CODE REGISTRATION FORM

Please note that AVAZA will assign the Account Humber, Client ID and Access Code.

Agency information: Date; 918113
Agancy Neme Ateount Nomber Agency S55 BN TIN
Fentress County Govemment | 600-951 620879009
Agency Rep Tithe Agency Rep Tel # Fax#
Vickie Reagan 931-879-7713{931-879-15679
Arkdress oy State | Zp [
PO Box 1128 Jamestown TN 38558 wiranksmithi@¥ve.com
Billing Information:
Biking Rag Tiis g fep Te # Fux#
Vickie Reagan 931-879-7713 931-879-1579
Address Chy Sate | Op E-mall
PO Box 1128 Jamestown TN (38556  |wiranksmith@live.com
Service information:
Contract Start Dte: §/1/2011 ContractEnd Duw: 7/31/2014
£J Premium User O Congecutive
0) Standard User On-Site D Simultaneous
Overdhw-Phone Interpruting
£ Non-Proft interpreting O Voice-Overs
@ State O Sight Transiations
_ O Medical [ Sight Transisions
et Lntsrpreer 0 Lega Transiations D Document Transiations
: 0 Social D Transcriptions
;n;u:m:m - H.,“l _n;a;:;1s.mm — WS O
Nashwila, TH 37211 Fax 6158700008




NEW EMPLOYEE ORIENTATION TO TITLE VI

STATEMENT OF POLICY:

No person shall, on the grounds of race, color or national origin, be excluded
from participation in, be denied the benefits of, or be subjected to
discrimination under any program or activity receiving federal financial
assistance.

All employees of Fentress county government are expected to consider,
respect and observe this policy in their daily work and duties. If a citizen
approaches you with a discrimination question or complaint that appears to
be based on some type of discrimination, direct the citizen to the Title VI
Coordinator, Amanda Hicks, Executive Assistant, and is located in the
Fentress County Courthouse, Office of County Executive, 101 Main Street;
Jamestown, TN 38556. Phone Number is 931-879-7713

Employee Signature Date
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TITLE VI ACKNOWLEDGEMENT

BY SIGNING THIS FORM, ] ACKNOWLEDGE I HAVE RECEIVED A
COPY OF THE FENTRESS COUNTY GOVERNMENT TITLE VI
POLICY, TITLE VI COMPLAINT PROCEDURES, AND LIMITED
ENGLISH PROFICIENCY POLICY AND PROCEDURES.

SIGNATURE ' PRINT NAME

DATE
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Fentress County Government
101 Main Street
Jamestown, TN 38556

NEW EMPLOYEE ORIENTATION TO TITLE VI

STATEMENT OF POLICY:

No person shall, on the grounds of race, color or national origin, be excluded from
participation in, be denied the benefits of, or be subjected to discrimination under
any program or activity receiving federal financial assistance.

All employees of Fentress County Government are expected to consider, respect
and observe this policy in their daily work and duties,

If a citizen approaches you with a discrimination question or complaint that
appears to be based on some type of discrimination, direct the citizen to the Title
VI Coordinator.

Shelli Dalton, Human Resources
Fentress County Courthouse
Human Resource Office, Room 202
101 Main Street
Jamestown, TN 38556
Phone Number is 931-879-3010

Employee Signature Date



Fentress County Government
101 Main Street
Jamestown, TIN 3855_6

Fentress Couniy Government

Title VI Non-Discrimination Statement

Fentress County ensures compliance with the Title VI of the Civil Rights Act of 1964; 49 CFR, part 21; related
statues and regulations to the end that no person shall be exciuded from participation in or be denied the
benefits of, or be subjected to discrimination under any program or activity receiving Federal Financial
Assistance from the U.5 Department of Transportation on the grounds of Race, Coior, Sex or National Origin.

Any Person who believes he or she has been discriminated against should contact the Fentress County Title VI
Coordinator.

Fentress County Government
Title VI Coordinator
P.O.Box 1346
Jamestown, TN 38556
931-879-3010

| acknowledge receipt of Title VI notice and it is requirements along with the Tile VI
brochure.

Signature Date



Fentress County Government
101 Main Street
Jamestown, TN 38556

FENTRESS COUNTY TITLE VI_& LIMITED ENGLISH PROF ICIENCY
POLICY AND PROCEDURES
ACKNOWLEDGEMENT

SIGNATURE PRINT NAME

DATE



TITLE VI

COMPLAINT PROCEDURES

A complaint alleging discrimination against Fentress County may be filed with
the Fentress County Executive office, specifically the Title VI Coordinator or
hisher designee, The Title VI Coordinator will determine jurisdiction and
investigate or forward complaint to proper agency.

Compilaints filed against departments of Fentress County Government will be
logged and forwarded to the Civil Rights Office, Title VI Program, 205
Deaderick Street, Suite 1800, Nashville, TN 37243

The Title VI Coordinator is designated to receive, acknowledge and investigate
complaints and preparing final reports and recommending
compliances/corrective action. Complaints must be filed in writing, including
the name, address, phone number, detailed description of the alleged
discriminatory act and signature of complainant and immediately sent to the
Title VI Coordinator. The complaint must be filled within 180 calendar days of
the alleged incident. The form can be filled out by the complainant or by his/her
representative. Title VI Coordinator should retain the original complaint but a

copy shall be provided to the department or person that the complaint is filed
against.

Complaints filed against contractors, sub-contractors, etc. of Fentress County
Government will be processed and investigated by the Title VI Coordinator or
his’her designee. Contractor(s) should receive a copy of any complaint filed.

¢ Unless a complaint is being filed externally, all complaints should first
be filed with the Coordinator. The Coordinator will immediately log the
complaint and forward an initial report to TDOT within seven working
days.

¢ The Coordinator will forward a copy of the complaint to the individual
and/or contractor official including the phone number of the Title VI
officer assigned to investigate the complaint.

* The investigation officer will initiate the investigation by contacting the
complainant within three workdays of receiving the assignment to set up
an interview and inform the complainant they have a right to have a
witness or representative present during the interview and submit any
documentation he/she perceives as relevant to proving his/her complaint.
The Coordinator’s investigative efforts regarding any complaints will be
conducted in cooperation with the individual and/or contractor and the
County Attorney has broad latitude to review a complaint and making a
finding. Procedures can include, but are not limited to, discussing the
complaint with the complainant, the alieged offender, and the initial
reviewer, to determine the facts,

¢ The investigating officer will conduct and complete such fact-finding
within sixty (60) consecutive calendar days after receipt of the
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complaint. Once the investigation is completed, the Coordinator will
prepare a written report of findings including the written complaint
containing the allegation, basis, and date of filing; summarized
statements taken from witnesses, finding of facts; opinion (based on all
evidence in the record) that the incident is substantiated or
unsubstantiated. If the report includes a finding of violation of the Title
VI, the Title VI Coordinator should include the individual and/or
Contractor and /or sub contractor’s proposed corrective action in the
report. The Title VI Coordinator will determine appropriate corrective
action. All corrective actions must be implemented within sixty days
from the date of the actual recommendation. If the recommended
corrective action has not been taken within the time period aliowed, the
individual and/or contractor and/or sub-contractor will be found to be in
noncompliance with Title VI and the implementing rules and regulations
and a referral will be made to TDOT for enforcement action.

¢ The Coordinator will maintain a Title VI complaint log to show
identifying information, type, and status of each complaint filed. When
any investigation is concluded, the Coordinator will keep a copy of the
report on permanent file, Within five (§) consecutive work days after the
completion of this report, the written findings will be communicated to
this complainant,

APPEALS PROCEDURES:

¢ The Complainant has the right to appeal all written reports to the Federal
Highway Administration,

¢ The appeal must be made in writing to the TDOT Title VI Director

within fourteen (14) days of receipt of Fentress County Government’s
final report.

¢ The appeal must specifically cite the portion(s) of the finding with which
the complainant disagrees and his/her reason(s) for disagreement.

s The TDOT Title VI Director will forward this appeal within seven (7)
days to the Federal Highway Administration for review.

e The FHWA review of the findings will be based on the entire record.

* The FHWA must complete the appeal review thirty (30) calendar days
after receipt of the appeal.

* The FHWA will forward their written findings to the complainant and
the TDOT Commissioner/Civil Rights Office.
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EXTERNAL COMPLAINT INFORMATION

State of Tennessee

Department of Economic & Community Development
William R. Snodgrass Tennessee Tower

312 Eight Avenue North, Eleventh Floor

Nashville, TN 37243-0405

Summer Carr Title VI Coordinator
Phone: (615) 253-1944
Fax: (615)532-1296

Complaints may also be filed with:

Tennessee Title VI Compliance Commission
Tennessee Department of Personnel

First Floor, James K. Polk Building

505 Deaderick Street

Nashville, TN 37243-0635

Tiffany Taylor, Director

Tennessee Title VI Compliance Commission
Phone: (615) 532-4882

Fax: (615) 532-0728

Complaints filed by persons other than applicants, recipients or beneficiaries
must give the name and location of the person for whom the complaint is
being made.

Each complaint wil! be investigated promptly. If you file a complaint, you
will be notified of the findings, and corrective action will be taken
immediately as needed.
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CONFIDENTIAL

TITLE VI COMPLAINT LOG
M NAME OF PERSON DEPARTMENT,
m NAME OF PERSON(S) | DOCUMENTING AND | COMPANY OR PERSON
= MAKING THE INVESTIGATING THE | THAT THE COMPLAINT IS | DATE OF
COMPLAINT COMPLAINT ABOUT COMPLAINT | ACTIONS TAKEN | FINAL OUTCOME
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TITLE VI

DISCRIMINATION COMPLAINT

COMPLAINANT CONTACT INFORMATION.
Provide your name and address.

NAME ADDRESS

CITY STATE Zp COUNTY
TELEPHONE CELL

E-MAIL DATE OF BIRTH

RESPONDENT CONTACT INFORMATION,

Provide the name and address of party(ies) that you believe discriminated against you;

NAME ADDRESS
TYPE OF BUSINESS CITY STATE Zp
TELEPHONE COUNTY

WHEN DID THE DISCRIMINATORY ACT(S) OCCUR?

Beginning date of the alleged discriminatory act?

Most recent date of the alleged discriminatory act?

Is the alleged discriminatory act ongoing? CIYES L[INO

BASIS OF DISCRIMINATION:

RACE: COLOR:

NATIONAL ORIGIN:
BACKGROUND ON THE ALLEGED DISCRIMINATION




Which of following action(s) were taken against you? (Check only those that apply and describe
below.) .

ODENIED PROGRAM SERVICE, AID, OR BENEFIT

ORECEIVED SERVICE OR BENEFIT DIFFERENTLY OR INFERIOR TO THOSE
PROVIDED TO OTHERS

OSUBJECTED TO SEGREGATE OR SEPARATE TREATMENT RELATED TO THE
RECEIPT OF ANY SERVICE OR BENEFIT

ODENIED OPPORTUNITY TO PARTICIPATE AS MEMBER OF PLANNING OR
ADVISORY BODY

ORETALIATED AGAINST AS A RESULT OF ALLEGING ANY OF THE ABOVE
OOTHER

IN YOUR OWN WORDS TELL US WHAT HAPPENED, Give dates, when applicable. Also,
describe how others were treated differently than you. Use additional paper if needed.

Complainant Signature Date

WITNESSES: Please list any individuals that may have information that supports or clarifies
your complaint. Include as much contact information as possible. This list will not be provided to
the /respondent(s) named in your complaint.

NAME ADDRESS
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CITY STATE ZIP COUNTY
TELEPHONE CELL

NAME ADDRESS

CITY STATE ZIp COUNTY
TELEPHONE CELL

NAME ADDRESS

CITY STATE ZIP COUNTY
TELEPHONE CELL

NAME ADDRESS

CITY STATE ZIp COUNTY
TELEPHONE CELL

NAME ADDRESS

CITY STATE ZIP COUNTY
TELEPHONE CELL
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